VI¢ T A ] commERCIAL LIMII‘ED WARRANTY

wrvNDow’rl : ,

[ 7vear erlted Warranty for Commerclal applications’is extended.to the original consumer where the Vrsta Solar Control Wmdow FrIm was instafled
and.is not transferablé for VE35SRCDF and VE50SRCDF. S .

[Z] - 10:YearLimited Warranty for Commiercial applications:is extended to the original consumer where the Vista Solar-Contfal ‘Window Film was instailed

o and s not transferable for V14SRCDF, V28SRCDF, V33SRCDF, V33BRSRCDF, V38SRCDE, V45SRCDF, V48SRCDF, V58SRCDF,  VS60SRCDF.
VSGOSRCDF requrres the use of the Spectra Seal appllcatlon to be valrd

Vista Solar Control Window Film is warranted agarnst crazing, peeling, demetallizing, bubblrng, delamrnatrng or discoloring when properly mstalled according 0.

the manufacturer's film to. glass recommendations ori suitable interior surfaces of glass windows by a- duly authonzed dealer. If the film fails to comply with the
.- warranty; the manufacturer erI replace the non-conforming or defective film. at'no-cost to the consumer his warranty: mus mai

The manufacturer also warrants aéarns't failure of the glass descrrbed herein due to:
Cef . Seal Failure for a period of thirty-six. (36) months if covered by original seal unit manufacturer
. Thermal Shock Fracture for a period of sixty (60) months

from the original completion date of the manufacturer's film installation to the glass. The replacement cost is limited to a value upr to U S $500 per wmdow of said -
- glass caused ds'a direct -result of the:application: of the Vista Solar Control-Window Film. There is'a deductible’of $25:00' (V.8 8) or.5% ofthe. réplacement .
cost, whichever is:greater, for small commercial installations. The: deductible for commercial installations over 2,500 sq ft is $100 00 (V. s $)-or.5% of -

the replacement cost whichever is‘greater.

Any owner desiring warranty service-on.any-product.covered by this-limited warranty should, provide the information contalrted in‘thé installatron record.or bill of
- sale-fumished at the time of purchase; together with a.description of the: specific defect and'send it to the authorized dealér from: which the hlm‘was -originally:-pur-

. chased or to CPFilms-Inc., Warranty Seivices, Post Office 5068; Martinsvills; Virginia, 24115..Proof of purchaseé.is- also requrred inordér-is obtatn warranty cover-.

age. It is therefore:recommended that the purchaser retain the. completed mstallatron record or sales receipt and-a copy.of the warranty

Manufacturer's/CPFilms’ sole obligation to the owner/purchaser, whether claim be based i in. contract neghgence, tort or otherwrse, shall be solely as’ provrded -

hereunder and damages and remedies shall be as provrded hereunder
CPFilms Inc.,-HEREBY ‘DISCLAIMS LIABILITY -FOR ANY." INCIDENTAL SPECIAL CONSEOUENTIAL GR. PUNITIVE DAMAGES ARISING FROM: ANY

“"DEFECTIN: THE PRODUCT ‘COVERED BY. THIS' WARRANTY..EXCEPT:DURING' THE: APPLICABLE LIMITED, WARRANTY. PERIOD! SET FORTH ABOVE, .

CPFilftis Inc., HEREBY EXCLUDES AND:DISCLAIMSANY- AND ALL OTHER' EXPFIESS OR IMPLIED WARRANTIES INCLUDING THE WAFIRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. P

Some States/Provinces. do not-allow the exclusion-or. limitation-of-incidental.or consequentlal damages or limitations-on how longan implied warranty.lasts; so the-
- .above limitations-may. not apply 0 you.: Thls warranty. gives you.specific: legal rights: and-you. may.:also-have. other. rights that vary fromState/Province to: * -

State/Province.

“This warranty is.void-if-the. film is.subject to abuse: or: :improper, care.-The manufacturer assumes.no habrllty for: scratchlng -or-damaging-of -the film by improper -

treatment.

This limited warranty or-any-part-of it is. void:only. where expressly prohrblted by law.: VISTA Solar Control Wrndow F|Im is not warranted in any way. except as
expressly stated in-this llmrted warranty and operatlon ‘of-law. : e L .
Foo 7o o
Window Care
-+ Toensure-long life and maximum serviceability from: Vista:‘Window. Film; DO NOT.WASH FOR THIRTY:(30) DAYS AFTER INSTALLATION. -
= When cleaning, use.a soft cloth.or clean synthetic-sponge. Use a-soft cloth or:squeegee for drying the. wmdow Use common cleaning solutions which.do hot
contain abrasive materials.
+.. -After.installation;there may.be.a hazy appearance This condition is temporary, caused by the moisture.used:in. applying the film. After.this moisture dries, the
hazy condltron erl disappear. .

Installa_tion Record (Press Hard)':

Contact Name o Location of Building ’ l Date
QOuistomer Name {Print} . * : W . Phone # Customer Srgnature
'_(".:ustorr'ter Address - : : City StatelProvmce X Zip
Adthcrlze’d Vista Dealer Name . lnsta_ller Signature
Product No. o . Lot or Run No. — Sq Ft.
”l;rod‘uctNo.. - " ‘ — —— LotorRunNo — — - — ’:, Sq F. :
Product No. N ) " Lot or Ruri No. . e Sq.Ft.

Indicate the type of wmdow below by circling the approprrate values
(if more than one type of window, indicate the values for the majority of windows)

Window Type: Single-pane Double-pane s Triple-pane

Individual Pane Thickness: 1/8" 3/16" 1/4" 3/8" 1/2" L

Glass.Color: Clear Gray Bronze Green Blue

Reflective Glass: . Yes No

Low-E Window: Yes No

Laminated Glass: Yes No (If Yes, and double-pane unit, which pane) Interior  Exterior Both

Window Manufacturer:

Vista® Is a registered trademark of

CPFilms Inc. is not responsible for any furnishings or interior items which may fade or change.color. CPFilms Inc.
The nature of certain delicate fabrics and dyes will lead to premature fading regardless of the application of-any window film protective treatment,
Copies: White: Customer Blue: Distributor - Canary: Dealer Pink: Consumer Mail To: . CPFilms Inc. Warranty Services Printed in USA

P.O. Box 5068 Form L1397 8/01
Martinsville, VA 24115 :

NOTE FOR SPECIFIC WARRANTY COVERAGE SEE REVERSE SIDE OF THIS FORM

T

1

o ,‘WTT

T
I

=




: - CPFilms Inc.
t M+ LIMITED GLASS AND SEAL FAILURE WARRANTY

The manutacturer warrants against failure of the glass described herein due to

»  Seal Failure for a period of thirty-six (36) months if covered by original seal unit manufacturer

= Thermal Shock Fracture for a period of sixty (60 months
from the original completion date of the film installation to the glass. The replacement cost is limited to a value up to LL8. $500 per window of said glass
caused only as a direct result of the application of the Vista Solar Control Window Film,

in the event of glass breakage or seal failure due to thermal shock caused solely as the direct result of the application of an approved CPFilms’ film, the manu-
facturer will:

1. Replace the broken glass and/or repair or replace the sealed insulating unit.

2, Replace and/or repair the portion of the window frame in direct contact with the glass, if it is damaged due to breakage or seal failure
{excluding painting or finishing).

3. Replace the window film.

To activate CPFilms Inc. Limited Glass and Seal Failure Warranty, send the completed installation record {including signature of installing dealer and

customer to:) .
CPFilms Inc.

Altn: Warranty Service
P.O. Box 5068
Martinsville, VA 24115

The following terms and conditions apply:

1. We will pay for repairs or replacement of up 1o (but not to exceed) $500 (U.8. 8) per glazing unit,

2. There is a deductible of $25.00 (U.S. $) or 5% of the replacement cost, whichever is greater, for small commercial installa-
tions. The deductible for commercial instaliations over 2,500 sq. ft. is $100.00 (U.S. 8) or 5% of the replacement cost,
whichever is greater. B

3. The warranty coverage Is limited to the owner of the property at the time of installation.

CPFilms Inc. as the window film manufacturer will not be liable under any circumstances for any damages occurring as a direct or indirect
result of causes not specifically covered or for any indirect, incidental or consequential damages.

5. Pre-existing conditions of either glass breakage or seal failure of the filmed lite voids this warranty coverage. OPFilms Inc. reserves the
right to inspect any job prior to final issuance of a certificate of warranty coverage. Fraud by the installing dealer or warrantee shall void
the warranty.

6. In order to qualify for seal failure coverage, the owner must present evidence that a seal failure warranty is currently in force from
the manufacturer of the sealed glass unit. This warranty for seal failure will not extend beyond the sealed unit's manufacturer's
limited warranty.

7. The warranty shall be completely invalidated if any information or representation set forth on the front of this form is not accurate.
'8 CPFilms Inc. reserves the (ighl to refuse to reappiy windoew film after two (2) occurrences to the same lite ard wil refund the consumer's
money for the original filming of said lite.
9. CPFilms Inc., HEREBY DISCLAIMS LIABILITY FOR ANY INCIDENTAL, SPEGIAL, CONSEQUENTIAL OR PUNITIVE DAMAGES ARIS-

ING FROM ANY DEFECT IN THE PRODUCT COVERED BY THIS WARRANTY. EXCEPT DURING THE APPLICABLE LIMITED WAR-
RANTY PERIOD SET FORTH ABOVE, CPFilms Inc., MEREBY EXCLUDES AND DISCLAIMS ANY AND ALL OTHMER EXPRESS OR
IMPLIED WARRANTIES, INCLUDING THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,

Some States/Provinces do not allow the exclusion or limitation of incidental or consequential damages or limitations on how long an
implied warranty lasts, so the above limitations may not apply to you. This warranty gives you specific legal rights and you may also have
other rights which vary from State/Province to State/Province. .

10. “Thermal shock fracture” means a breaking or fracture to glass caused by heat or change in temperature resulting from the application of
film 1o glass, and thermal shock breakage can be identified by the following characteristics, (a) break lines make a tight angle with the
edge of glass at or near the origin, and (b} break lines separate into two (2) or more fines within two (2} inches of the edge and the origin.
Tempered glass is not susceptible to thermal shock generated by solar control film.

et - Geal faillure s defined-as 4 visible break or opeliing of the Window's-aif sedl, reslilting in‘anvineffective” séalifig of the window, allowing

moisture andfor air to penetrate, causing an internal fogging of the glass.

12. This limited warranty shall NOT apply to applications in the following installations: (a) when not in strigt compliance with current rules and
regulations promulgated by the manufacturer; or {(b) of more than one (1) film to any window; or (¢} on triple pane windows, wired or
textured glass, any glass on which there is affixed or otherwise applied any paint, lettering or arnamentation; or () on glass which is vis-
ibly damaged, chipped, cracked or pierced or where light can be seen between glass and frame; or (e} on nonglass materials, such as
polycarbonates or other plastics; or {f) in jocations in which there has been prior glass breakage; or (g) on glass which is framed by
concrete, solid metal or sealant which is no longer resilient; or (1) on any glass of 100 square feet or more or having any linear dimen-
sion of more than 12 feet; or (i) when damage ocours partly by reason of loss by any cause other than thermal shock fracture, including,
bul not limited 1o, impagt, stress, scratching, improper application or installation, wind or the elemnents, sarthquakes or other acts of God,
fire, war, invasion, hostilitiss, rebellion, insurrection, wear and tear, inharent vice, pre-existing break, or latent defect; or () when 25% or
less of a glass lite is shaded and the shaded area includes more than 25% of the lite's perimeter. A portion of the examples of such hanm-
ful shading is as follows:

HARMFUL SHADING axamples of shading)
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